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1. TERMS AND CONDITIONS OF USE

1.1 General Concepts

This card is issued and owned by Modelo Continente Hipermercados, SA (hereinafter MCH), having 

its registered o�ce at Rua João Mendonça, 505, parish of Senhora da Hora, municipality of 

Matosinhos, with a share capital of €179,360,000, registered at the Porto Registry of Companies 

under single registration and VAT no. 502 011 475. The card, once loaded, represents a monetary 

amount for the bearer, so its use is entirely the responsibility of the bearer.

1.2 Activation and Reloading

The card is activated with the first load and can be reloaded with any amount between €5 and 

€1,000, its balance not to exceed €1,000.

1.3 Use

The card is accepted as means of payment for any product on sale at the Continente, Worten, 

Worten Mobile, Zippy, MO, SportZone, Geostar, Well’s, NOTE! and Bagga stores and at the 

www.continente.pt online store, and can be used one or more times, the value of purchases paid 

with the card being deducted from its balance. The balance of the card cannot be converted into 

cash or other means of payment. MCH reserves the right to block or cancel the card, preventing its 

use, when obtained illicitly, in the event of fraudulent, undue, abusive use or use for commercial 

purposes.
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1.4. Validity of the balance and of the card

The validity of the balance of the card is 12 months after the last load, and if the card is reloaded 

before the validity expires it is automatically extended for another 12 months. The card is cancelled 

if no transaction is made in a period of 3 years.

1.5. Card replacement

MCH recommends that the card be registered at www.cartoesda.com  so that, in the event of loss, 

theft or damage, the card can be blocked and a replacement card provided (otherwise, the balance 

cannot be recovered). If not registered, lost, stolen or damaged cards cannot be replaced. 

Replacement of a card in the cases referred to will entail a charge of €2.50, to be deducted from its 

balance.

1.6. Consultation of the balance and movements

The balance of the card may be checked at any till of the stores where it is valid, via telephone no. 

760 106 666 (€0.60 + VAT, per call) or, if previously registered, also on the website (where the 

history of movements can also be checked).
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